Company: Take Away Planet
Description:

Online fast food shop.  A customer will search for local food such as Indian or Chinese.  The system will display all dishes from the restaurants found within a 5 mile radius of the given postcode.  A customer will add the required dishes into their basket and proceed to checkout.  They can either pay by cash, or online payments.  An email is sent to customers and restaurant of the food requests, a text message is also sent (via external software) to both the customer and restaurant.
Site Features
Design 

· Home Page
· Select Restaurant Page
· Menu Page
· Restaurant Reviews
· Postcode Search
· About Us
· Testimonials
· Area advertisements
· Terms & Conditions

· Privacy Policy



Search Restaurant

Before ordering a customer will supply their postcode, on supplying the postcode the system will find all sectors assigned to that post code.  Admin staff will be responsible to assigning sectors to postcode, for example Hucknall = NG15.

Once the restaurants have been found and displayed, a customer can choose to filter by order fee, delivery time, rating and food type.

Restaurants shown will show open duration, average rating, food type such as American, and delivery time.

Restaurant Page

On selecting a restaurant, the user is taken to the menu page.  From this page the user can browse the menu categories, choose their food and customer any extras and toppings.  

A restaurant banner will be shown at the top to help brand the page using the restaurant logo.  The restaurant page will include their delivery times, opening and closing hours.

On clicking selected dishes (defined in the admin), users can customize their dish, setting quantity, variations and extras.

Full details on the menu are detailed in the administration section.
Checkout Pages

Once the user has selected their food for the evening, they will be promoted to either login or proceed without registration.  Once logged in the user will select the payment method (cash or card), and proceed to payment.
If a user has forgotten their password, a forgotten password page will be provided.  If the customer can present a valid username, their password will be emailed to them.

If they choose card, the user is taken through the a third party merchant (sage page), here the user will enter their details and pay online.

Once the order is confirmed, the system will send an automated text out to the restaurant.  From this point it is the restaurant responsibility to send out the food and deliver on time.  

The system has one further failsafe to ensure texts are read by the shop.  If the text is flagged as not read within 5 minutes of the order, a further text and email is sent to you (the site administrator).  At this point it is your responsibility to call the restaurant and relay the order manually.

Registration
The following fields will be captured during registration

· name

· surname

· email address

· password

· confirm password

· house no

· address

· town/city

· postcode

· phone (no spaces)

Contact Us

A contact us page will be provided to allow customer to email you and request support or ask any question they wish.  The following fields will be supplied.

· Customer Name

· Customer Email

· Order Reference

· Comments
Administration
User Management

· Create / Edit / Delete administration users for full access into your administration area.

Restaurant Management

· Create online restaurants

· Edit restaurant information

· Remove entire restaurant

· Suspend restaurant  

· Create menu item for individual restaurant
· Delete menu item

· Edit menu item description or price

· Edit Restaurant opening times

· Full Content control over restaurant data, images, and product Meta data

· Food Basket via Database backend for improved compatibility

· Menu navigation, split into food types if applicable

· Approve pending restaurants request

Text messages

· All order confirmations are sent via text to customer

· Menu order sent to all restaurants food is required from for order

· Delivery report feature to help ensure texts are sent through (need to discuss error margin for texts)
· You site must use www.clicksms.co.uk, choosing another provider will increase development costs 
Member Login

· Password reminder

· Previous orders
· Favorite orders
Link Management

· Access into our Link Engineer software to promote your site with reciprocal links

· Reciprocal links and Incoming Links help boast your Page Rank and Page positioning within Google

Checkout Process

· Standard Checkout process (name – delivery – payment – confirm)

· Secure Online Credit Card Processing using 128bit SSL security

· Email confirmation on all order purchases

· Registration area for order tracking

· Pay by Cash option

                                                  

Contact Us Form

· Contact information is stored within our database for marketing applications

· Data captured includes (name, email, contact information, comments, questions)

Restaurant sign up

· Restaurant data entry form for new signups
· Restaurants are approved via admin area


Reports System

· Reports to show

· How much owed to restaurants

· How much purchased by restaurants

· Daily / weekly / monthly reports

Manage Banners
Add banner option to add title, alt tag, url and image

Associate banner with postcode

Add banner to a postcode

Delete banner from a postcode

Associate banner with sectors displays clicks

Associate banner with sectors displays times displayed

Search option in  Associate banner with sectors

Restaurant Menu

The following features will be available from the admin section of your website.

· Restaurants can be filtered by cancelled temporarily closed, coming soon and live

· Select restaurants from drop down list

· Add categories to  restaurant including heading description and layout

· Click category name to edit / remove category

· Select Active or inactive for categories

· View shows products in category
· Products can be ranked
· Product entry includes product name, vegetarian checkbox, ‘has variation’ checkbox, product description, meal number and image
Click product name to edit / remove product and set default extras for the product (the selected extras will be pre-chosen for customer as default arrangement)
· Duplicate the category or product
· Active or inactive the product
· Once the ‘has variation’ is selected, the variations can be assigned, otherwise only extras need to be assigned.

· Add / edit / remove Variation Group and set primary on variation group (ex size, crust etc) (The variations in primary variation group will be the start price, the secondary ones will be additional price to the product)
· Active or inactive the variation groups
Add / edit / remove Variation in the selected variation group (name, price, code, limits on extra – the maximum extras customer can choose)

· Active or inactive the variation

· Duplicate the variation

· Click extra to modify the extras assigned to this variation

· Choose restaurant and edit/delete/view extras

· Add / edit/ remove extra groups for a restaurant

· Click ‘view extras’ to add / edit / remove / active or inactive the extras in selected extra group (these extras are pre-build ones, they will be assigned to the products or variations in other sectors)

· Choose the extras from ‘extra selection panel’, set price in ‘price setting panel’ and modify / set default the extras in ‘extra panel’

Restaurant Offers


Restaurant menus can contain offers, allowing you to suggest food options or offer discounted items to the user.  The following features will be available from the administration.

· Add / edit/ remove offer in the restaurant selected from the drop down box.

· The offer entries: offer type, text code, offer text, price, valid from, valid to, offer description

(Meal deal will be a group of offer products with the new total price; Buy one get one free will be a new total price based on the lowest price in the offer products)

· Option to add / edit / remove valid hours for days / bank holiday

· Add / edit / remove offer product group (‘is selection’ takes the offer products can be selectable or all-in)

· Click ‘define offer products’ to add / edit / remove the products for offer product group (the display field in product list panel means title display way)

Orders

All orders through the site both cash and card payments are stored within the administration.  You will be use the administration to view and track your orders

Order list

Orders can be searched by: Pay type, Restaurant, Receive, Pay success, SMS, Email, Order success, Show on bill, Reference, Date range

Click view / edit to view or modify the order, click delete to remove the order

Order Detail

Recorded details for order – customer details, order details (receiving way / receiving time / order items - QTY ordered and price)


Option to enter order notes 

Reference, Restaurant, Payment, Receive, Num Items, Total, Sent SMS (Checkbox), Sent email, (Checkbox), Order success (Checkbox), Show on bill (Checkbox), Order date

Feedback

Feedback shows order reference, Restaurant, Customer, Rating, On Time and Comments.  
Option to make active and display on homepage

Option to search feedback based on active/inactive/on homepage

Orders Report


Filter by restaurant and date – two options orders report and full summary

Restaurant list


Search using Filter by expression/alphabet


Add new restaurant


Fields to include

· Name

· Customer code

· Status

· Contact

· Email

· Phone

· Mobile

· Web link – Shop page regenerate link

· Set Time – see below

· Set Sector see below

Set Time

Delivery times set/ edit/ delete, Delivery closed times override set/ edit/ delete

Collection times set/ edit/ delete, Collection closed times override set/ edit/ delete
Sector Management
Add postcode areas where takeaway can deliver, option to edit and delete

Fields include

· Sector (postcode)

· Name

· Min Free

· Min order

· Charge

· Time

· Active

Option to adjust delivery times during peak hours

Sectors are assigned to postcodes, and restaurants are assigned to sectors.  From this page you can associate all the sectors (towns and villages) to the correct postcode.  

Search: Filter by sector

Fields

· Postcode

· Sector name

· Description

· Meta Descriptions and keywords.

Option to add new postcode and sector on create new area

Admin staff can also search on existing sectors and update the details.

Users

Customer list


Area to assign customers see users according to username forename surname email and active or inactive, option to search name email postcode, area to edit details when you click on username

Admin list


Option to add new admin; click on username to edit details needed username password, forename, surname and email.

Utility Section
From this section of the admin area, you can manage helpers.  Helpers are basically groups of certain products.  For example all toppings for pizza type could be added call Hawaiian, then each time you add the pizza you would choose the topping group.  This saves you from adding each topping or extra for each product.

Extras price helper

Select restaurant and extra group then edit extra price in the specific variation of product

Variations price helper

Select restaurant and variation group then select category and edit variation prices
